="w

wagen

Volks

—

L83
\‘k--




01

02

03

Wear Protection for new
Volkswagen vehicles

Exceptional Protection for Everyday Wear

Volkswagen Protection Plus Wear Protection goes beyond mere savings and
convenience. It provides the assurance needed to embark on the adventurous journeys
your Volkswagen is meant for, all while offering you the peace of mind you rightly
deserve. Tailor your Volkswagen Protection Plus Wear Protection plan to align with
your preferences, whether you choose to purchase or Lease your new vehicle.

2-years or 40,000 kilometres!

VW Wear Protection

. . 3-years or 60,000 kilometres!
with Rotor Protection

4-years or 80,000 kilometres?

2-years or 40,000 kilometres!

VW Wear Protection

3-years or 60,000 kilometres!
without Rotor Coverage

4-years or 80,000 kilometres?

Devoted to Keeping you on the Road

Not only can you select a plan that is suited to your driving needs, Volkswagen Protection
Plus Wear Protection also provides you with the following benefits:

No additional out-of-pocket payments for parts and labour related to covered wear and
tear components

Option to build the cost of your plan into your Finance or Lease payments
Protection against potential parts and labour price increases

Provides savings from retail prices as well as future inflation

Volkswagen Protection Plus®

Your Volkswagen is meticulously designed through the unanimous effort of
thousands of moving parts. Together they deliver the seamless performance,
comfort, and safety you experience wherever your Volkswagen may take you. Due
to the nature of some of these parts, normal wear and tear is to be expected.

Volkswagen Protection Plus Wear Protection covers parts and labour for typical
wear and tear components. This means, when parts such as brake pads and rotors,
belts/hoses, and windshield wiper blades wear out, they will be replaced at no
additional cost to you.

No one knows your Volkswagen like you do. With the small exception of our
Volkswagen Certified Technicians. Using state-of-the-art diagnostics tools and
Volkswagen approved parts, Volkswagen Certified Technicians ensure your vehicle
remains primed for upcoming adventures, family road trips, or even routine grocery
store outings, all while maintaining its original performance and integrity.
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Brake rotors - front and rear
(Excludes carbon and ceramic brake rotors)
Brake pads - front and rear PS
(Excludes carbon and ceramic brake pads)
Battery °
(Excludes high-voltage or other electric/hybrid vehicle batteries)
Windshield wiper blades- front and rear? o

Included Services

One service over the term of the Plan,

Wheel alignment as required with covered repairs

Belts and hoses

As required with covered repairs
(Replacement of most major belts and hoses)

Diagnostics and fluid replacement As required with covered repairs

Brakes - Mandatory fasteners As required with covered repairs

1. Whichever occurs first.
2. Onereplacement per year over the term of the Plan, when required. Please see your contract for details.

Wear Protection 2



Volkswagen Approved Parts
Genuinely German-Engineered

When you selected your Volkswagen, you chose a route of uncompromising quality and
workmanship. Only Volkswagen new, remanufactured, or approved parts, can brave the roads
you're journeying and are used for your Volkswagen Protection Plus Wear Protection services.
Bold design and reliability come together seamlessly to ensure your vehicle's integrity,
performance and safety are sustained.

Factory-trained technicians
No one knows your Volkswagen better

With Volkswagen Protection Plus Wear Protection, you'll enjoy the benefit of factory-trained
technicians who know your Volkswagen inside and out ensuring that vehicle services are
performed at the highest standard. Volkswagen-Certified Technicians possess the critical
knowledge, training and specific skills to ensure your Volkswagen receives the attention and
expertise it deserves. With access to advanced diagnostic tools and equipment, Volkswagen-
Certified Technicians proficiently maintain your Volkswagen's safety, reliability and value for
years to come to and providing stress free maintenance and protection.

Multi-Point Vehicle Inspection
The starting point for every visit

Ensure the performance of your new Volkswagen with the added benefit of Volkswagen
Pre-paid Maintenance. This comprehensive new vehicle scheduled maintenance plan not only
streamlines convenience but also presents substantial savings compared to individual service
purchases. You have the flexibility to acquire Volkswagen Pre-paid Maintenance Plans at any
point within the initial 12-months or 20,000 kilometers (whichever comes first) for all new
Volkswagen models.
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Volkswagen Protection Plus®
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Coverage
Terms

3-Year
60,000 km

Wear Protection?

4-Year
80,000 km

Prepaid Maintenance*

New Vehicle Limited Warranty® Factory Warranty Protection

3. Coverage Term measured from Contract Purchase Date.
4. Sold separately, available up to 5 Year/75,000 km, excludes common wear and tear component coverage.

At a glance

Coverage for common wear and tear components not typically included under
Volkswagen's New Vehicle Limited Warranty

Terms available for up to 4-years or 80,000 kilometres®

Annual replacement of front and rear (if applicable) windshield wiper blades,
when required

Services performed at authorized Volkswagen Dealerships across Canada by
an expert team of Volkswagen-Certified Technicians

Transferable® to a private purchaser which may help to increase the resale
value of your Volkswagen

Fully backed by Volkswagen Canada
Eligible for financing through the No Interest Deferred Payment Plan (NIDPP)

5. Whichever occurs first.
6. Transfer fees apply where permissible by law. Please see your contract for details.

The contents provided in this brochure are only a summary of certain terms and conditions of the contract. Please refer to the actual contract for
complete details of coverage, fees and exclusions. The contract may not be available in all Provinces or Territories and specific provisions may
vary based upon individual Provincial or Territorial requirements. Images used are for illustrative purposes only. European or US models may be
shown. Photos for illustration purposes only. Some items, such as wheels, may be unavailable on some trim levels when vehicle is built or may
not be available in Canada. (E&OE). ©Volkswagen Canada, "Volkswagen Protection Plus”, “Volkswagen” and the Volkswagen logo are registered

trademarks of Volkswagen AG.
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